Quality Control and Assurance
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Quality Assurance (QA)

In QA department, the process indicators are permanently and according to the development of
the company measured, monitored, controlled and improved in the company. By creating
procedures, instructions and needed forms and removing non-essential items in accordance
with national and international standards, the company has taken measures in order to facilitate
the process including preparing or modifying guidelines such as the procedure of annual
meetings of directors, the procedure of clearance and transit of goods, fund regulations, loan
regulations, instructions for completion of medical records, planning and implementation of
internal and external audits, management review meetings, etc.

In this context, after studying the objectives of national quality activists festival emphasizing on
the quality assessment of organizations, and sending reports and evaluating the company
statement by a jury in national festival of celebrating the activists in quality domain, Tasdid was
selected as a leading company in optimally conducting quality activities in the country and the
company's CEO received an appreciation in the festival from the Vice Chairman of the Majlis.
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